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1. Device Information
1.1 Symbols and Labeling Information
Symbol

Explanation

Symbol

Follow instructions for use

Do not use if packaging is
damaged

Class II equipment

Keep away from heat

Type B Applied Part

Keep dry

FCC compliance

Do not reuse
This product contains electrical
and electronic components that
may contain materials which,
if disposed with general waste,
could be damaging to the
environment. Residents of the
European Union must follow
specific disposal or recycling
instructions for this product.
Residents outside the European
Union must dispose or
recycle this product in
accordance with local laws or
regulations that apply.

CE mark

Date of manufacture
95%

Humidity limitation
10%
55°C
131°F
-10°C
14° F

Explanation

Temperature limitation
Caution: US Federal Law
restricts this device to sale by
or on the order of a licensed
physician or healthcare
practitioner

Manufacturer
3 / 11-13 Milgate Street
Oakleigh South, VIC 3167
Australia
Authorised European
Representative
MedNet GmbH
Borkstrasse 10
48163 Münster, Germany

Catalogue number

Serial number

Lot number

AU / NZ safety certification

IP22

V6B4T sensors are IP22 rated
when in the vertical orientation
(Shoulder placement)

IP66

DS6C3M-B sensors are IP66
rated in all orientations

Use by date

myViSafe App INT User Manual

| 02

1.2 Indications for Use

myViSafe is an easy-to-use application for assessing
employees’ low back and shoulder movements while performing
manual handling tasks. myViSafe data helps companies and
their employees understand how to move more safely to
minimise the risk of injury. The myViSafe application interacts
with dorsaVi wearable sensors, capturing employee low back
and shoulder ranges of movement over time, and compares this
movement data with standardised benchmarks to recognise
low, medium and high risk tasks. Assessment data for low back
and shoulder movement ranges can be captured in real-time
and ‘on the job’ to provide an true and accurate assessment of
movement.
TM

The information collected can be used to educate, teach and
reinforce manual handling training with employees. The data
is also aggregated in the ViSafeTM dashboard, a tool used by
managers and executives to understand and manage the health
and safety of their workforce.
Workplace health and safety managers use myViSafe to:
• Implement and manage routine movement testing for
employees.
• View employee movement data and identify associated
risks.
• Test the impact of changes to procedures or equipment.
• Monitor compliance to code of practice guidelines and
internal policies.
• Generate reports based on aggregated data.
• Train individuals or groups to improve manual handling
practices.
myViSafe has been developed in accordance with relevant US,
UK and Australian compliance standards and practices.

1.3 Warnings
None noted.

1.4 Contraindications
•

•
•
•
•
•

myViSafe is not intended to diagnose, prevent, treat,
mitigate, compensate or alleviate a disease or medical
condition. Please consult your doctor regarding all medical
advice.
Employees with an implanted electronic device (for example
a cardiac pacemaker) should not be subjected to use unless
specialist medical opinion has first been obtained.
Employees with undiagnosed pain conditions.
Employees with diminished mental capacity or physical
competence limiting the use of the device.
Pregnant employees, unless specialist medical opinion has
first been obtained.
Employees with a known skin condition or allergy, unless
specialist medical opinion has first been obtained.

1.5 Precautions

The following precautions should be observed when using the
myViSafe device:
myViSafe App INT User Manual

When using any dorsaVi system, please plug the power supply
directly into a wall socket. Do not plug via a power board / power strip
unless the power board has been tested and certified to all relevant
electrical safety standards and regulations.
• Please handle the power supply and cable with care. Do
not twist the power supply cable. If twisting of the cable
or other deformities are observed, please contact dorsaVi
support.
• To preserve battery life, please ensure that the system is
fully charged at least once every three months. Failure to
do so may result in reduced battery performance (less than
12 hours).
• All skin mounted devices used to measure lumbopelvic
movement are subject to errors due to soft tissue artifact.
Determination of the pelvic orientation using myViSafe has
not been validated for use on employees with high Body
Mass Index (BMI) or adiposity.
• Only use the unit for purposes which it is intended.
• Always ask the employee about skin allergies they may
have prior to myViSafe use. Gauge the severity of the allergy
and assess whether a reduced session on myViSafe, and /
or using a protective film on the skin prior to application,
would be safer for the employee, or whether they should
not use myViSafe at all if the allergy is of a serious nature.
• In order to reduce the risk of skin irritation, it is advised not
to wear the sensors for any more than 24 hours in any 72
hour period.
• The sensor’s surface temperature can exceed 41°C in some
cases. Discontinue use if discomfort occurs.
• Use only with supplied power supply.
• As with all batteries there is a risk of battery leakage or
explosion.
• The replacement of lithium batteries or fuel cells by
inadequately trained personnel could result in a HAZARD.
• The manufacturer recommends operating conditions
between 0-50°C, humidity between 10%-95% and
atmospheric pressure between 700-1060hPa.
• The manufacturer recommends transportation and storage
conditions between -10-55°C, humidity between 10%-95%
and atmospheric pressure between 700-1060hPa.
• Do not clean the equipment with Acetone. Use alcohol
wipes for cleaning.
• Do not immerse any components of the device in water or
any other liquid substance.
• Use of any equipment should be immediately terminated
upon any sign of treatment-related distress or discomfort.
• Not to be connected to an employee undergoing MRI
(Magnetic Resonance Imaging), Electro surgery or
defibrillation.
• Operations in close proximity to shortwave or microwave
therapy equipment may produce instability in the myViSafe
output.
• Do not operate the device within 10 feet of powerful radio
interference producing sources such as arc welders, radio
thermal treatment equipment, x-ray machines, or any other
equipment that produces electrical sparks. Portable and
mobile RF communication equipment may also affect this
equipment.
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•
•

Radiated radio frequency electromagnetic fields can cause
performance degradation in myViSafe.
Between uses of the device, wipe down components with
alcohol wipes or swabs.

1.6 Adverse Reactions

The potential adverse reactions that may be experienced with
the use of the device include:
• Skin irritation beneath the sensor adhesives.

The antenna within your apple device provides the connectivity
between the tablet or phone and your sensors. If your hand
is placed over the antenna, the sensors may disconnect. The
following guidelines will minimise the chance of this happening
while you are performing an assessment.

iPad

Home button always on the LEFT
Sensors Disconnected
Reconnecting to sensors

1.7 myViSafe Components

myViSafe is typically supplied containing the following
components:
• Wireless myViSafe movement sensors.
• Sensor adhesives to attach sensors to the employee.
• Sensor placement template.
• Power Supply
• Charging cable or Cradle.
• myViSafe Smartphone App.

How to receive a signal:
• Do not cover the bluetooth antenae
• Bring tablet closer to patient
• Outdoor environments reduce range
• Low battery reduces range

1.8 Employee Privacy and Confidentiality

dorsaVi complies to employee privacy legislation and
requirements in all countries in which it operates. A key part of
protecting employee privacy also relates to the IT setup of our
customers who use our software.

1.9 Sensor Care Information

Keep home button on left side
and hands on the bottom

1.9.1 Sensor battery life

Following a full charge, the myViSafe sensors will last
approximately 24 hours. On each sensor, the colour of the
flashing light on the side of the sensor indicates the amount of
power remaining:
• Green: Above 50% charged.
• Amber: 20% - 50% charged.
• Red: Below 20% charged.

1.9.2 Charging the sensors

To charge the myViSafe sensors, simply plug them into the
double USB cable, and plug the cable into a USB port or into
the power plug provided. The sensors will take 1 hour to fully
charge.

1.9.3 Cleaning the sensors

Following each use, the myViSafe sensors must be cleaned.
To clean the sensors, wipe them with an alcohol swab at the
conclusion of an assessment.

1.10 myViSafe Sensor and App Proximity

To ensure a constant, stable connection between the myViSafe
sensors and app, please ensure you keep both within close
proximity of one another and in direct line-of-sight. The
maximum effective distance between the myViSafe sensors and
app is below.
• Indoors: 10 metres.
• Outdoors: 5 metres.
myViSafe App INT User Manual

iPhone

The antenna is located at the top of your device. Please hold
phone in portrait orientation with the home button at the bottom.
Do not place your hands of the top of the phone for periods of
time.

1.11 Patient Privacy & Confidentially

A key part of protecting patient privacy relates to the IT setup
of our customers who use our software. dorsaVi recommends
devices that run dorsaVi software be protected with a password.
Furthermore, a strong password should be chosen for the user’s
dorsaVi account. The following are characteristics of a strong
password:
• At least eight characters long.
• Does not contain your username, real name or company
name.
• Does not contain a complete word.
• Is significantly different from previous passwords.
• Contains uppercase and lowercase letters, numbers and
symbols.
For more information on our privacy policy, please see the
dorsaVi website: www.dorsavi.com/terms-privacy
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2. Getting Started
2.1 Wireless sensors
1

5

2
3

1

Sensor status light

2

Charging light

3

Charging port

4

On / off button

5

Sensor serial number

1

Sensor status light

2

Charging light (on top)

3

Charging pins

4

On / off button

5

Sensor serial number

4
1
5
2

3

4

2.1.1 Charging light colour guide

The charging light allows you to see the amount of sensor
charge remaining. This light only comes on when the sensor has
been turned on.
Light Colour

Description

2.1.2 Sensor status light colour guide

The sensor status light is used to identify whether your sensors
are paired with your myViSafe app.

Light Colour

Description

Solid green

Sensor is fully charged

Red

Sensor is available for pairing

Flashing green

Sensor has between 50% and 99% charge

Green

Sensor is connected to myViSafe as the green sensor

Flashing yellow

Sensor has between 20% and 49% charge

Blue

Sensor is connected to myViSafe as the blue sensor

Flashing red

Sensor has between 6% and 19% charge

No light

Sensor is off

Flashing
Blue

Sensors are in an assessment and are transmitting
data

Colors (including yellow and red) do not indicate hazards to the operator or the client being assessed. They only represent battery
capacity or sensor pairing status where applicable.

myViSafe App INT User Manual
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2.1.3 Charging your myViSafe sensors (V6B4T)

Using the MicroUSB cable provided, plug the MicroUSB ends
into the sensors and the USB end into the power plug provided.
Alternatively, plug the USB end into a USB device such as your
computer.
For the fastest charging time, it is recommended to charge your
device using the provided power plug. myViSafe sensors take 1
hour to fully charge using a power plug.

2.1.5 Turning your myViSafe sensors on

To turn your sensors on, press the On button located at the front
of the sensor (see below).
myViSafe sensors cannot be turned off manually. After 10
minutes of inactivity (excluding inactivity during an assessment)
the sensors will turn off automatically.
During an assessment the sensors will not turn off unless they
run out of charge.

2.1.4 Charging your myViSafe sensors (DS6C3M-B)
Place the sensors into the charging cradle, and ensure the
sensors fit firmly. It is recommended that you connect the cradle
into the power plug provided.
myViSafe DS6C3M-B sensors take 1 hour to fully charge.

myViSafe App INT User Manual
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2.2 Sensor Adhesives

The Sensor Adhesives are used to attach
myViSafe sensors to the employee’s
skin.
To attach the Adhesives, peel them off
the Adhesive roll and stick onto the
sensor. Once stuck, remove the sticker
cover on the opposite side (see diagram
to the left) and apply to the employee.

2.3 Sensor Overwraps

The Sensor Overwraps are used to
hold the myViSafe sensors in place for
longer periods of time during a Low
Back assessment.
To apply the Overwraps, peel off the
stickers on the back of the Overwraps
and stick over the MyViSafe sensors in
landscape orientation.

2.6 User Login

You will receive an email invitation from
dorsaVi which will provide you with a
web link to your company’s myViSafe
dashboard and app, your username
and a temporary password. You must
login to the Dashboard first to create
your own password. Your username and
password can be used to access both
the myViSafe Dashboard and App.
If you forget your password, please
contact your company’s Dashboard
administrator who can re-send your
invitation.

2.7 Creating a New Employee

To create a new employee, you will first need to setup an
assessment. Follow the steps in the assessment protocols
to start a new assessment and, when prompted to select an
employee, you will be able to create a new employee by pressing
the “+” button.

2.8 Preparing your Device for an Assessment
2.4 System Requirements
•

•
•

For the latest approved devices and iOS versions, please
check: https://support.dorsavi.com/customer/en/portal/
articles/2812303-system-requirements?b_id=15966
Bluetooth capability.
Stable internet connection (WiFi, 3G or 4G).**

Prior to starting an assessment, please ensure your device
meets the following requirements:
• iOS device is fully charged.
• myViSafe sensors are fully charged.
• Bluetooth is turned on.

* NOTE: This user manual only contains images taken using an
iPhone device. However, as only minor user interface changes
have been made to meet screen resolution requirements for
tablets, the images contained in this user manual will still be
applicable to iPad devices. If you have any questions regarding
the myViSafe user interface for iPad devices, please contact
your dorsaVi account manager.
** Internet connection only required to log into app, sync reports,
review reports and compare assessments. When performing an
assessment, you do not need to be connected to the internet.

2.5 Downloading the myViSafe App

1. Go to the App Store on your iPhone or iPad device.
2. Press the “Search” icon and type in “myViSafe”.
3. Select the myViSafe app and press the “Get” button to
download the app.

myViSafe App INT User Manual
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3. Basic Navigation
3.1 Home Screen

3.2 Assessment History Screen
View App Settings

Back to Home Screen

Sync your assessments with
dorsaVi’s servers:

Filter assessment data by
category, business unit, job,
task, employee and date

• Green: Assessments are synced.
• Orange: Assessments have not been
synced.

Begin a new assessment
View data from past
assessments (see 3.3 and
3.4 for Assessment Results
screens)
View full assessment history
(see 3.2 for more information)

3.3 Assessment Results Screen (Low Back)
Share PDF version of the
assessment via email, compare
the assessment or delete the
assessment
Overall risk level for the assessment:
•
•
•
•

Green: Low Risk
Amber: Medium Risk
Red: High Risk
Grey: No result could be calculated

View assessment results,
training videos related to the
assessment, or add comments
The bar chart displays a
graphical breakdown of
the employee’s low back
movements throughout the
assessment (see 4.3 for more
information). Scroll down to
view the data as a heat map
(see screen below).

Share PDF version of the
assessment via email, compare
the assessment or delete the
assessment

The heat map displays a
graphical breakdown of
the employee’s low back
movements throughout the
assessment (see 4.3 for more
information). Scroll up to view
the data as a bar chart (see
screen above).

myViSafe App INT User Manual

List of past myViSafe
assessments, along with the
category, job, task, employee
and date
Displays the overall range of
movement (ROM) risk level of a
particular assessment:
•
•
•
•

Green: Low ROM Risk
Amber: Medium ROM Risk
Red: High ROM Risk
Grey: No result could be calculated

3.4 Assessment Results Screen (Shoulder)
Share PDF version of the
assessment via email, compare
the assessment or delete the
assessment
Overall risk level for the assessment:
•
•
•
•

Green: Low Risk
Amber: Medium Risk
Red: High Risk
Grey: No result could be calculated

View assessment results,
training videos related to the
assessment, or add comments
The bar chart displays a
graphical breakdown of the
employee’s left and right
shoulder movement throughout
the assessment (see 5.3 for
more information). Scroll down
to view the data as a heat map
(see screen below).

Share PDF version of the
assessment via email, compare
the assessment or delete the
assessment

The heat map displays a
graphical breakdown of the
employee’s left and right
shoulder movement throughout
the assessment (see 5.3 for
more information). Scroll up
to view the data as a bar chart
(see screen above).
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3. Basic Navigation
3.5 App Settings

Back to Home Screen
Upgrade sensor firmware
Manage sensor settings
and shut-off time
Log out of myViSafe

myViSafe App INT User Manual
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4. Low Back Assessment
4.1 Start a Low Back Assessment
1.
2.

From the Home Screen, select “Start a New Assessment”.
Select the property, business unit, job and task you would
like your employee to perform.
3. Select an employee from the employee list on your device.
From this screen, you will be able to select an employee,
search for an employee and also add new employees by
pressing the “+” button.
4. Select the “Back” assessment type.
5. Unplug the myViSafe sensors from the charging cables,
turn them on by pressing the button on the front of the
sensor (near the charging port) and select “Proceed” to
begin pairing your sensors.
6. Follow the on-screen prompts to pair the myViSafe sensors
with the myViSafe app.
7. Using the sensor placement protocols described in 7.1,
attach the myViSafe sensors to the employee.
8. Once the sensors are attached, ensure the light colour on
the sensors correspond to the colour orientation depicted
in the myViSafe app. For the low back orientation, the blue
sensor should be the top sensor, while the green sensor
should be the lower sensor. Now press “Proceed”.
9. Ask the employee to perform a short warm-up.
10. After a warm-up has been completed, ask the employee
to stand in a relaxed standing position and press the
“Calibrate” button.
11. When the employee is ready to begin the assessment press
the “Start” button.

4.2 Low Back Live Assessment View

Once the assessment is underway the app will display a live,
visual representation of the employee’s low back movements.
Ask the employee performs their activities, the data will begin
to accumulate on the chart in real-time.
Back to Home Screen (Ends the
assessment)
“Rec” indicates that your
sensors are currently recording
movement data
Percentage of time breakdown
of the employee’s ROM during
the assessment

4.3 Low Back Assessment Results Screen

At the conclusion of a low back assessment, the data from the
assessment is displayed in an easy-to-read report.

4.3.1 Bar Chart

In the bar chart view, the data
is grouped into levels of range
of movement (ROM) risk as
a percentage of the entire
assessment duration. The goals
indicate the proportion of time
that should be spent in each risk
category. The “>” goals identify
risk categories that the employee
should try to exceed, while the “<”
goals indicate risk categories that
the employee should keep under
with regards to their percentage of
movement.

4.3.2 Low Back Heat Map

In the Heat Map view, the
movement data is mapped onto a
2 dimensional egg to pinpoint high
risk movements. The egg displays
a cumulative total of all movements
throughout the assessment. The
green center of the egg represents
low risk movement, the amber
area represents medium risk
movements, and the red area
represents high risk movements.
Each direction on the egg
represents a type of movement
performed by the employee:
•
•
•
•

Upwards direction: flexion
Downwards direction: extension
Left direction: left lateral flexion
Right direction: right lateral flexion

Real-time graphical
representation of the
employee’s low back movement

Reset data captured by pressing
“Restart”. End the current
assessment by pressing
“Finish”.

myViSafe App INT User Manual
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5. Shoulder Assessment
5.1 Start a Shoulder Assessment
1.
2.

From the Home Screen, select “Start a New Assessment”.
Select the property, business unit, job and task you would
like your employee to perform.
3. Select an employee from the employee list on your device.
From this screen, you will be able to select an employee,
search for an employee and also add new employees by
pressing the “+” button.
4. Select the “Shoulder” assessment type.
5. Unplug the myViSafe sensors from the charging cables,
turn them on by pressing the button on the front of the
sensor (near the charging port) and select “Proceed” to
begin pairing your sensors.
6. Follow the on-screen prompts to pair the myViSafe sensors
with the myViSafe app.
7. Using the sensor placement protocols described in 7.2,
attach the myViSafe sensors to the employee.
8. Once the sensors are attached, ensure the light colour on
the sensors matches the colour orientation depicted in the
myViSafe app.
9. Ask the employee to stand with their arms to the side,
elbows bent, and thumbs facing up. Now press the
“Calibrate” button.
10. When the employee is ready to begin the assessment press
the “Start” button.

5.2 Shoulder Live Assessment View

Once the assessment is underway the app will display a live,
visual representation of the employee’s shoulder movements.
Ask the employee performs their activities, the data will begin
to accumulate on the chart in real-time for the left and right
shoulder.
Back to Home Screen (Ends the
assessment)
“Rec” indicates that your
sensors are currently recording
movement data
Percentage of time breakdown
of the employee’s ROM during
the assessment for the left and
right shoulders

5.3 Shoulder Assessment Results Screen

At the conclusion of a shoulder assessment, the data from the
assessment is displayed in an easy-to-read report.

5.3.1 Bar Chart

In the bar chart view, the data
is grouped into levels of range
of movement (ROM) risk as
a percentage of the entire
assessment duration.
On each level of risk, each
shoulder is represented by a
separate bar chart for the right (R)
shoulder and the left (L) shoulder.
The goals indicate the proportion
of time that should be spent in
each risk category. The “>” goals
identify risk categories that the
employee should try to exceed,
while the “<” goals indicate risk
categories that the employee
should keep under with regards
to their percentage of movement.

5.3.2 Shoulder Heat Map

In the Heat Map view, the
movement data is mapped onto a
2 dimensional plane to assess the
degree of risk experienced by the
left and right shoulder.
The chart displays a cumulative
total of all shoulder movements
performed
throughout
an
assessment. The green area
represents low risk movement,
the amber area represents
medium risk movements, and
the red area represents high risk
movements.

Real-time graphical
representation of the
employee’s left and right
shoulder movement
Reset data captured by pressing
“Restart”. End the current
assessment by pressing
“Finish”.

myViSafe App INT User Manual
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6. Back and Shoulder Assessment

myViSafe allows you to simultaneously assess an employee’s low back and shoulders at the same time. Four (4) myViSafe sensors
are required to perform this assessment.

6.1 Start a Back and Shoulder Assessment
1.
2.

From the Home Screen, select “Start a New Assessment”.
Select the property, business unit, job and task you would
like your employee to perform. Select an employee from
the employee list on your device. From this screen, you will
be able to select, search and add a new employee.
3. Select the “Back and Shoulder” assessment type.
4. Unplug the myViSafe sensors from the charging cables,
turn them on by pressing the button on the front of the
sensor (near the charging port) and select “Proceed” to
begin pairing your sensors.
5. Follow the on-screen prompts to pair the myViSafe sensors
with the myViSafe app.
6. Using the sensor placement protocols described in 7.1,
attach the Low Back sensors to the employee.
7. Once the sensors are attached, ensure the light colour on
the sensors correspond to the colour orientation depicted
in the myViSafe app. Now press “Proceed”.
8. Ask the employee to perform a short warm-up. After a
warm-up has been completed, ask the employee to stand
in a relaxed standing position and press the “Calibrate”
button.
9. Using the sensor placement protocols described in 7.2,
attach the Shoulder sensors to the employee.
10. Once the sensors are attached, ensure the light colour on
the sensors matches the colour orientation depicted in the
myViSafe app.
11. Ask the employee to stand with their arms to the side,
elbows bent, and thumbs facing up. Now press the
“Calibrate” button to calibrate.
12. When the employee is ready to begin the assessment press
the “Start” button.

6.2.2 Shoulder Live Assessment View
Back to Home Screen (Ends the
assessment)
View live low back data from
assessment (see 6.2.1)
Percentage of time breakdown
of the employee’s ROM during
the assessment for the left and
right shoulders
Real-time graphical
representation of the
employee’s left and right
shoulder movement
Reset data captured by pressing
“Restart”. End the current
assessment by pressing
“Finish”.

6.3 Assessment Results Screen

At the conclusion of the assessment, the data from the
assessment is displayed in an easy-to-read report. For more
information on the Results Screen, refer to 4.3 (Low Back) and
5.3 (Shoulder).

6.2 Live Assessment View

Once the assessment is underway the app will display a live,
visual representation of the employee’s low back and shoulder
movements.

6.2.1 Low Back Live Assessment View
Back to Home Screen (Ends the
assessment)
View live shoulder data from
assessment (see 6.2.2)
Percentage of time breakdown
of the employee’s ROM during
the assessment
Real-time graphical
representation of the
employee’s low back movement
Reset data captured by pressing
“Restart”. End the current
assessment by pressing
“Finish”.
myViSafe App INT User Manual
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7. Sensor Placement Protocols
7.1 Low Back
1

2

3

Find the dimples at the base of the Use a ruler to draw a horizontal line Peel sensor adhesives off roll and apply
employee’s spine as per the image above. through the two dimples.
to the back of the myViSafe sensors, then
Mark dimples with pen if required.
take off the tape to place the sensor onto
the body.

4

Lightly place the lower sensor (green
light) horizontally on the lower back below
the horizontal line with the sensor light
located in the top right hand corner.

5

6

Use the sensor fitment to place the upper Apply the Sensor Overwraps over the
sensor (blue light) on the employee. myViSafe sensors as per the image above.
Ensure the upper sensor is placed above
the upper line for the employee’s height.

7

Ask the employee to bend forward. Now
press the sensors on firmly.

myViSafe App INT User Manual
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7.2 Shoulder
1

2

Ask the employee to place their arms by Mark the midway point on both arms. Peel
their side and bend their elbows at a 90° sensor adhesives off roll and apply to the
angle.
back of the myViSafe sensors, then take
off the tape to place the sensor onto the
body.

3

Peel sensor adhesives off roll and apply
to the back of the myViSafe sensors, then
take off the tape to place the sensor onto
the body.

4

Place the myViSafe sensors at the midway
line. Ensure that the green sensor is on the
employee’s left arm, and the blue sensor is
on the employee’s right arm. Both sensor
lights must be at the top when placed onto
the employee.

myViSafe App INT User Manual
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8. Assessment History and Results
8.1. View assessment history

To view assessment reports from a previous myViSafe
assessment, navigate to the home screen and select “View full
history”. Next, select any of the available assessments to view
a comprehensive report of the task performed by the employee.

8.3 Compare assessment results

myViSafe allows you to compare assessment results for a task
against the same employee and task, or other employees and
tasks.
To compare an assessment result, follow the steps below:
1. Open the first assessment that you would like to compare.
This may be an assessment you have just completed or it
may be a previous assessment.
2. Press the three bar icon located on the top right corner of
the app.
3. Select ‘compare result’.
4. From the ‘compare assessment result’ screen, you can
select an assessment for comparison. To compare to an
assessment of the same employee and same task select
‘Same employee & task’ tab, then select an assessment
from the list. To compare to any other assessment, select
the ‘other’ tab, and then select an assessment from below.
You may like to use the filters to help you find the correct
assessment.
5. After choosing your second assessment a comparison
graph will automatically appear. Scroll down to view bar
graphs and Heat Maps.

8.2 Filter assessment history

While on the “Assessment history” screen, select the 3 bar icon
located in the top right hand corner of the app to choose filtering
options. myViSafe allows you to filter by category, business unit,
job, task, employee and date.
To refine your search, you may select multiple filtering options.
After your options have been select, press the “Apply” button to
view the assessments which match the specified criteria.
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Please the following when comparing assessment results:
• The myViSafe App is only able to compare assessments to
another which has been synced to the cloud. If you would
like to compare your report to another recently performed
assessment, please sync assessments to the cloud by
tapping the ‘sync’ icon on the top right corner of the app.
• This comparison report cannot be emailed or stored at this
stage, this function will be available in future versions.
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9. App Settings

myViSafe will then proceed to connect and upgrade the selected
sensor.

9.1. Sensor Upgrade

myViSafe allows you to upgrade your sensors to provide you
with the latest features and functionality. Upgrading sensors to
version 6.7 will allows sensors to be turned off by holding down
the power-button for 5-seconds.
Navigate to the App settings screen by selecting the 3-bar icon
on the home page.
Ensure sensors are switched on and near the device, then select
“Sensor Upgrade”.

The sensor upgrade process may take up to 5 minutes. Please
ensure the sensor remains close to the device, and that the
device’s screen is kept on.
Once a sensor has been
upgraded, the device must be
restarted. For iPads/iPhones
this can be done by holding
down the power and home
buttons for 10 seconds until
the “Apple” logo appears.
A list of nearby sensors will be displayed. Select the sensor you
wish to upgrade, then press “Upgrade sensor”.

If devices are not restarted
after a sensor is upgraded,
data drifting will occur during
an assessment.
If you choose, you may
upgrade additional sensors
before restarting your device.
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9.2 Sensor Settings

Sensors which have been upgraded to version 6.6 or above
have the functionality to automatically turn off when not in use.
Navigate to the App settings screen by selecting the 3-bar icon
on the home page.
Select “Sensor Settings”.

To enable this setting, select the “On” option and press “Save”.
Once enabled, sensors will automatically turn off 10-minutes
after an assessment has been completed. They will also turn
of automatically if they have been on for 10-minutes and have
not been used.
To disable this setting, select the “Off” option and press “Save”.
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10. Device Specifications
Component Name

V6B4T

DS6C3M-B

Component Image
Battery Use Type

Rechargeable

Rechargeable

Battery Voltage

3.7 Volt

3.7 Volt

Battery Type

Li-ion Polymer

Li-ion Polymer

Battery Capacity

165mAh

165mAh

Battery Life (Max)

≥300Cycles

≥500Cycles

AC Adapter Model

UE10WCP2-050100SPC-M2

UE10WCP2-050100SPC-M2

AC Adapter Input Voltage

110 / 240V AC

110 / 240V AC

AC Adapter Output

5.5 V DC, 2A

5.5 V DC, 2A

Charging

AC Power Adapter or USB Port (Type A)

4 Socket Charging Cradle

Data Connector

USB Micro-B

–

Memory Type

NAND Flash

NAND Flash

Memory Size

256MB

256MB

Reset Button

Yes

Yes

Display

No

No

Input Buttons

1

1

Visible LEDs

2 x RGB

2 x RGB

Frequency

2.4GHz

2.4GHz

Band

ISM

ISM

Wireless Range

Max 20m

Max 20m

External Material

ABS

ABS, gold-plated copper

RoHS

Yes

Yes
Type

Sensor Types

Sensor Dimensions (V6B4T)
Sensor Dimensions (DS6C3M-B)

Lumbar Spine
Data Accuracy
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Axis

Bit Depth

Min Range

Max Range

Accelerometer

3

16bit

2G

16G

Gyroscope

3

16bit

250dps

2,000dps

Magnetometer

3

16bit

±4900μT

Width

Length

Height

Weight

30mm

42mm

8mm

12g

28mm

48mm

9mm

13g

Movement Plane Error

1D Movements

2D Movements

Sagittal Plane Error

<3° RMSE

<3° RMSE

Coronal Plane Error

<3° RMSE

<3° RMSE
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11. Troubleshooting

If you have questions about myViSafe, please contact your
myViSafe administrator or your dorsaVi representative.
Alternatively, you can contact dorsaVi directly at the contact
details below.
When contacting dorsaVi or your myViSafe administrator, you
will need to know your myViSafe app version number. This
number can be found on the bottom right corner of the myViSafe
login screen.

12. dorsaVi Contact Details
United States
US Phone
US Support
US Email
Web 		

800-961-0772
support.us@dorsavi.com
info@dorsavi.com
www.dorsavi.com

Australia
AU Phone
AU Support
AU Email
Web		

1800 367 728
support@dorsavi.com
info@dorsavi.com
www.dorsavi.com/au/en

Europe
UK Phone
UK Support
UK Email		
Web		

+44 7970211539
support.eu@dorsavi.com
info@dorsavi.com
www.dorsavi.com/uk/en
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